a)

b)

CSN AKUMAL REPORTS OCTOBER 2010

DATE: October 2™, 2010, 10:00 PM
PLACE: Casa Alux
AFFECTED: Terry y Dean Richardson

DESCRIPTION: the CSN Akumal coordinator interviewed the affected:

“Around 10:00 PM I noticed our dog unsettled and started barking, | went outside and the
dog followed and confronted a guy who ran away.....l inspected the house and noticed the
outside sensor light bulb on the driveway unscrewed and a sandal left on one of the
bedroom window ledge....."

FECHA: 2 de octubre del 2010, 10:00 PM
LUGAR: Casa Alux
AFECTADO: Terry y Dean Richardson

DESCRIPCION: el coordinador del programa SICEN Akumal entrevisté al afectado:

“Alrededor de las 10:00 PM me percaté de que nuestro perro estaba nervioso y empezé a
ladrar, sali afuera y el perro al salir conmigo se encontr6 con un tipo que sali6
corriendo....Inspeccioné la casa y me di cuenta de que el foco exterior con sensor en la
entrada estaba desatornillado y encontré una sandalia en la cornisa de la ventana de un
cuarto.....”

DATE: October 7th, 2010
PLACE: Akumal Bay
AFFECTED: Akumal Dive Center

DESCRIPTION: The CSN Akumal coordinator received a letter from the POBAK’s Director
(Territorial Akumal Bay Program) mentioning the following:

“.... would like to inform you that Akumal Dive Center was affected by crime, they stole
equipment from La Gata boat ....Even if this is a minor incident, | ask as a group to
support vigilance within our members.....”

FECHA: 7 de octubre del 2010
LUGAR: Bahia de Akumal
AFECTADO: Akumal Dive Center

DESCRIPCION: el coordinador del programa SICEN Akumal recibié un oficio del Director
del POBAk (Programa de Ordenamiento de la Bahia de Akumal) mencionando lo
siguiente:

...... me permito informarles que hoy la Akumal Dive Center fue afectada por la
delincuencia, se robaron equipo de la embarcacion La Gata...... aun siendo un incidente
menor, solicito como grupo apoyar la vigilancia entre nuestros miembros...... ?
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DATE: October 11", 2010, 5:30 PM
PLACE: Casa Maleno
AFFECTED: Cheryl

DESCRIPTION: The CSN Akumal coordinator received an e-mail from the owner
expressing her concern:

“....I' hired a guy, Felipe Alcocer from SKY, to switch my Dish Network to SKY. He brought
along his brother to help. They installed 2 different receivers in the house and | could not
have an eye on both..... after they left | saw my purse (left in my bedroom) was moved and
| noticed that | was missing 2 credit cards and a $ 100 bill...... ?

FECHA: 11 de octubre del 2010, 5:30 PM
LUGAR: Casa Maleno
AFECTADO: Cheryl

DESCRIPCION: el coordinador del programa SICEN Akumal recibié un correo electrénico
de la duefia expresando su preocupacion:

“....contraté a un tipo llamado Felipe Alcocer de SKY para cambiarme de mi servicio de
Dish a SKY. Trajo a su hermano para apoyarlo e instalaron 2 decodificadores diferentes
en la casa por lo que no pude vigilarlos a ambos....después que se fueron vi que mi bolsa
(que la dejé en mi cuarto) estaba movida y me faltaban 2 tarjetas de crédito y un billete de
100 ddlares.....”

DATE: October 25th, 2010, 8:30 PM
PLACE: Casa del Mar
AFFECTED: guests

DESCRIPTION: the CSN Akumal coordinator interviewed the affected:

“....we had a friend’s reunion at the house by the pool until 7:30 PM, all doors and
windows were locked. The security guard came just after dark and switched on the
lights....at 8:30 PM one friend went out the terrace beach front and saw 2 guys meeting up
and walking away down the rocky shore.

...Scott then noticed a ladder leaning up against the side house by the master bedroom
window and by 9:00 PM when we realized that we had been robbed, | call the house
manager and the police who took a statement...... we also informed the CSN Akumal arch
guard about the robbery in case he saw something suspicious.

...... we went to file a report to Ministerio Publico to make the guests insurance valid, they
stole electronic equipment mostly and credit cards”
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FECHA: 25 de octubre del 2010, 8:30 PM
LUGAR: Casa del Mar
AFECTADO: huespedes

DESCRIPCION: el coordinador del programa SICEN Akumal entrevisto a los afectados:

‘.....tuvimos una reunion ente amigos en la alberca de la casa hasta las 7:30 PM, todas
las ventanas y puertas estaban cerradas. El guardia paso6 después del atardecer y prendio
las luces exteriores....... a las 8:30 PM un amigo salié a la terraza que da al mar y vio 2
personas juntandose y retirandose hacia la orilla rocosa.

Scott entonces se dio cuenta de que una escalera estaba recargada sobre el lado de la
casa por la ventana del cuarto principal y para las 9:00 PM cuando nos dimos cuenta que
nos habian robado, llamé al gerente de la casa y a la policia quienes realizaron el reporte
correspondiente....también informamos al guardia del programa SICEN Akumal en el arco
por si veia algo sospechoso.

...fuimos al Ministerio Publico para realizar la denuncia para hacer efectiva el seguro de
los huéspedes, se robaron en su mayoria aparatos electrénicos.”

DATE: October 26", 2010, night
PLACE: Akumal Villas office
AFFECTED: Rhett Schobber

DESCRIPTION: The CSN Akumal coordinator received an e-mail from the office owner
expressing his concern;

............ 2 nights ago, our office was burglarized, the robbers ripped out a window,
trashed my office and made a mess of things...... they stole our safe with some cash and
some check banks........... the building had an alarm system and a safe that were hidden
and difficult to remove, these people are good.......... ”

FECHA: 26 de octubre del 2010, noche
LUGAR: oficinas de Akumal Villas
AFECTADO: Rhett Schobber

DESCRIPCION: el coordinador del programa SICEN Akumal recibié un correo por parte
del afectado:

.......... hace 2 noches nuestra oficina fue robada, los tipos rompieron una ventana,
deshicieron mi oficina......... y robaron nuestra caja fuerte con algo de efectivo y algunos
cheques............. el edificio tenia un sistema de alarma y la caja fuerte que estaban
ocultas y dificiles de quitar, estas personas eran profesionales............
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INCIDENT REPORT (JUN-OCTOBER)

CLASSIFICATION INCIDENCE
Petty theft/robo menor 3
Police harrasment / bribery/ acoso y 1

soborno por policias

Robbery/robo a casa 6
Armed event/evento armado 2
Harrasment/acoso -
Bodily threat/amenazas fisicas 1
Intent of break in/intento de allanamiento 3
Others/otros 3

W June 10

M October 10
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The guard started to use a rope at the arch on the first week of October, we have had good
acceptance from our community except for 2 minor incidents and a guy in a white vehicle Peugeot
plates TA87892 taking pictures to our guard and entrance at 7:40 PM on October 14",

El guardia empieza a usar una soga en el arco desde la primera semana de octubre, hemos tenido
buena aceptacion por parte de la comunidad excepto por 2 incidentes menores y una persona en
un vehiculo blanco Peugeot con placas TA87892 que tom¢ fotos al arco y guardia a las 7:40 PM el
14 de octubre.

We have detected a “trend” on taxis passing in (e.g. go all the way in the lagoon to fish) at dusk
and night, we will be monitoring constantly these movements.

Hemos detectado una “tendencia” de los taxis que pasan (ej. se van hasta adentro en la laguna
para pescar) en el atardecer y noche, estaremos monitoreando de cerca estos movimientos.

The spotlight that we donated to Public Services was installed but the bulb was burned down and
they want us to pay them an extra one.

El reflector que se don6 a Servicios Publicos se instald pero el foco estaba fundido por lo que
quieren que les compremos otro extra.

Over that past 5 months, we also have seen a “trend” that make us more vulnerable to break-ins,
so we advice our guests the following:

o All ladders or infrastructure to be locked down and away from the house.

o Recommended poles on all windows and doors
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5. TIPS TO HOME OWNERS:

6.

- Leave our cell phone numbers for guests to call in case they see anything suspicious.

- Anyone that does not look like a casual tourist walking on the beach / ocean side after 5pm should be
considered suspicious.

- Lock your electrical box so no one can turn off the breakers to give them darkness.

- Use Automatic lights with timers inside the houses at different times if the house is going to be vacant
and exterior sensor lights.

- All safes must not only be cemented to the wall, but hidden from view. They should be large enough for
laptops. Whoever does the work to cement the wall, should be trustworthy.

- Report to the Director of Security if you will be having workers at your property. le: plumbers, electricians,
repair men. Etc.

- If you have a late check in, alert the Director of Security so he can let the gate guard know , or call the

gate guard directly.
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Month/mes Police rounds entering Arch/

rondas entrando por el arco 7AM to 7PM
July/julio 81
August/agosto 79
September/septiembre 54
October/octubre 59
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GUARDS / GUARDIAS

Salvador Murcia Castro — ARCO, cellular 984 1002776
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José Francisco Rodriguez Torres — Yalku Norte, cellular 984 8041294

Coordinator cellular 984 1002779



